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Learning Management System (LMS) Review Summary 
 This LMS Review is part of UVM’s ongoing responsibility to ensure that enterprise-level 
instructional technologies are meeting the needs of our faculty and students. Enterprise 
Technology Services (ETS) and the Center for Teaching and Learning (CTL) are leading this multi-
semester review that will: 

• Ascertain the general satisfaction and use of our current learning management system, 
Blackboard  

• Identify and prioritize LMS features and tools, exploring the potential for learner and 
system analytics 

• Examine other LMSs, such as Canvas and Bright Space 
 
In order to gain a better understanding of the faculty's experience with Blackboard, the LMS 
Review Coordinating Committee, with support from the Office of Institutional Research, 
conducted a survey, further described in this document. 

 

Survey Goals 
The primary goals of this survey were to: 

• Gain insight into the degree to which faculty are satisfied with Blackboard 

• Identify what LMS features faculty currently use and their satisfaction with those 
features 

• Identify alignment between the LMS RCC and faculty priorities in terms of what features 
are important to include in a LMS  
 

Survey Methods 
Survey questions were developed by the LMS RCC and tested by the LMS Advisory Committee, 
the Office of Intuitional Research, and CTL staff. The survey sample was provided by the Office 
of Institutional Research. The sample included 852 faculty members reflecting all active and 
regular instructional, research, libraries, and public service (extension) faculty as of April 1st, 
2019 who had been the primary instructor of a 200-level or lower (<300) course. Visiting and 
emeritus faculty were excluded from the sample. The survey was released on March 1, with 3 
subsequent reminders sent to those who had not completed the survey. The survey was closed 
on May 24, 2019.  



 

Survey Results 

 

Survey Respondents  
We had a response rate of 33.5%. The chart below shows the distribution by college and for 
comparison, the general faculty distribution across colleges.  

 
 

General Satisfaction with Blackboard 
The chart below only shows responses for those respondents using Bb with the past 2 years 
(93% of respondents). In general, those who indicated a higher comfort level with technology 
were more satisfied with Bb. Of the 7% of the respondents who do not use Bb, 4% indicated 
that they don’t use Bb because they don't like it.   
 

 



 
The below chart shows satisfaction with Bb by teaching modality. Respondents could choose 
more than one modality.  
 

 
 

 

Use and Satisfaction with Blackboard Tools 
This chart shows the general satisfaction with specific Bb tools for those faculty who indicated 
that they use Bb.  

 
 
The LMS RCC also analyzed tool satisfaction by general satisfaction with Bb.  Additional research 
could be done to ascertain why faculty don’t use a specific tool. The survey question was not 



worded in such a way to determine if non-use was a result of dissatisfaction, not having a need, 
or other reason. In general, respondents who indicated dissatisfaction, neutral satisfaction and 
satisfaction with Bb had a positive rating of student communication tools and distributing 
content.  Other tools had slightly varying results.  
 

Priority Alignment 
Based on institutional need and research on trends in technology use in higher education, the 
LMS RCC identified several features that they feel are important to have in any LMS. The chart 
below shows the degree to which survey respondents who use Bb agree.  
 

 
 

Next Steps in the LMS Review 

In order to better understand the student perspective of using an LMS,  the LMS RCC will 
organize several focus groups this fall. Groups will be comprised of 2nd - 4th year undergraduate 
students and students enrolled in online degree/certificate programs.  Focus groups will be run 
by CTL’s Student Focus Group Initiative, undergraduate students trained in focus group 
facilitation and qualitative data analysis. The LMS RCC will work with the Office of Institutional 
research to determine the sample, and will work with the Student Government Association to 
promote participation.  The LMS RCC will continue to review other LMS products (I.e., Canvas, 
BrightSpace, Bb Ultra), and explore how other UVM enterprise-level applications, such as 
Microsoft Teams, can support the LMS. In collaboration with our stakeholder groups, and based 
in the data collected from the survey and focus groups, we will make a recommendation to 
either continue to the next phase (Request for Proposals) or end the review and remain with 
Blackboard.   
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